/" STHENA

GLOBAL CONSULTING

LOBAL CARE
BAO HIEM DU LICH

TRAVEL INSURANE CLAIM FORM

Pon yéu céu bbi thuwong bao hiém du lich

PERSONAL INFORMATION (Théng tin ca nhan)

Policy Holder / Nguoi duoc bdo hiém

Policy Number / Sé hop dbng

Insured period / Thoi han béo hiém

Address / Pia chi

Occupation / Nghé nghiép

E-mail Tel (dién thoai) Fax:

T . NP N Yes (please specify below) / C6
ravel companion (s) / Ngwoi di cung No (Khdng) (vui long liét k&)

Name
(Ho tén)

Passport/ID

Gender Date of birth Relationship ~No.
(Gidi tinh) (Ngay thang nam) (Quan hé) (S6 hd chieéu/
CMND)

PAYMENT INFORMATION (Théng tin thanh toan)

Beneficial / Ngwoi thu huwéng

Payment / Thanh toan

A. Insured holder / ngudi dwgc bao hiém a. Cash/tién mat

B. Others (specify) / Ngwoi khac (ghi rd) b. Bank transfer / Chuyén khoan ngan hang
Name / Tén
Account No.

Bank name / Tén ngan hang

Bank address / dia chi ngan hang
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, /\(THENA (rosacare

GLOBAL CONSULTING

CLAIM REQUEST (Yéu ciu bdi thwong)

Description / Mé ta tén that

Place / Noi x3y ra tén that:

Date / Ngay:

Time / Thoi gian:

Are there any other insurance policies in force covering you in respect of the above incident? If yes, please specify.
Cé6 don bao hiém nao khac dang c6 hiéu lwc doi voi sw kién néu trén khéng?

PERSONAL ACCIDENT / SICKNESS - MEDICAL & RELATED EXPENSES (Follow-up care,
additional Travel & Accommodation) — HOSPITAL CASH ALLOWANCE (Please attach original
medical files and cost receipts or death certificate)

(Tai nan ca nhan / bénh — Chi phi y té va chi phi lién quan. Chi phi theo d6i sau khi tr& vé nwéec.
Chi phi phat sinh cho an, & va di lai — Tror cap nam vién)(®inh kém ban gbc hd so bénh an va héa don
chi phi y té hoac gidy chirng tir)

1. Have you ever suffered the sickness/injury or a similar condition or a recurrence of a previous illness/injury?
Ban da tumg bj tinh trang twong tw hodc bj tai phat bénh/thwong ton nhw vay chuwa?

No Yes If yes, please specify:

CANCELATION / CURTAILMENT (Please attach document from carrier/travel agent)
HUY CHUYEN DI/ RUT NGAN CHUYEN Bl (Binh kém tai liéu tir cong ty van chuyén/cong ty du lich)

When and where was holiday booked?
Chuyén di duoc dang ky khi ndo va tai dau ?

Intended Departure date
Ngay khéi hanh dy kién

Date cancelled or curtailed
Ngay huy hodc cét gidm chuyén di

Why was trip cancelled/ curtailed?
Tai sao chuyén di bj huy/cdt gidm?
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LOBAL CARE
/ AI&EM& G BAO HIEM DU LICH

Amount paid by you

Sé tién ban da trg

Amount recovered from other sources
Sé tién thu vé ter cadc ngudn khac
Amount Claimed

Sé tién yéu céu bdi thurong

BAGGAGE & PERSONAL EFFECTS - HANH LY VA VAT DUNG CA NHAN

(Attach Police Report, original purchase receipts and bills of repair cost
Dinh kém Bién bdn Cong an , bdn géc hoa don mua va béo gia stra chia)

1. Name of Police Station, Carrier/Airline or other competent authorities where Report lodged
Tén dén cbng an/ hdng van chuyén hodc co quan cé tham quyén nhan khai bao
2. Details of amount claimed / Chi tiét sé tién yéu céu béi thuong

STT |Name/ description of |Time and place of |Original Depreciation |Cost of repair |Amount claimed
lost items purchase purchase price |Kh4u hao Chiphista  |Sé tién bdi thwong
Tén/ moé ta vat dung |Thoi gian&noi mua |Gia mua goéc sty dung chia

BAGGAGE DELAY (Attach Boarding Pass, Baggage Irregularity Report, Baggage
acknowledgement slip and any other correspondence from the Carrier or Airlines)

HANH LY BEN CHAM (Binh kém Thé Ién phuong tién van chuyén, Bao céo hanh Iy bét thuong,
Bién nhan g hanh ly va cac chdng ter khac tie hang vén chuyén)

Travel or Flight Details / Chi tiét chuyén di Collection of Delay Lugggages / Nhan lai hanh ly tré
Arrival Date / Ngay dén Date / Ngay nhan
Arrival Time / Gi& dén Time / Gi& nhan
Place of Arrival / Noi dén Place / Noi nhan

S6 hiéu phwong tién van chuy@n/ Carrier OF FIIGNENO .......cccvovoeieeieeeceeceee e es e es e en s eees s eenes

Tén hang van chuyén/ Name of Carrier or Airlines
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TRAVEL DELAY (Please attach letter from Airlines/Carrier and Boarding Pass)

CHUYEN BAY/ CHUYEN DI B] TRIHOAN (Pinh kém xac nhén cta hang van chuyén va Thé lén
phwong tién van chuyén)

Original Travel or Flight Delayed Travel or Flight Details
Chi tiét chuyen di theo dw kién Chi tiét chuyen di bj tré
Date / Ngay Date / Ngay
Time / Gio Time / Gi¢
Place of Departure / Noi khéi hanh Place of Departure / Noi khdi hanh
Carrier or Flight No. / Sé hiéu phuong tién van chuyén/ Carrier or Flight No. / Sé hiéu phuong tién van chuyén
Name of Carrier or Airlines / Tén hdng hang van chuyén Name of Carrier or Airlines / Tén hang hang van chuyén

OTHER CLAIMS / KHIEU NAI KHAC

1) Claim for which Insurance benefit / Quyén Ilgi yéu cau bdi thwéng

2) Net amount claimed / S tién YU CAU DOI tNLFOTIQ .......c.o.veuiieeieece ettt sttt ettt se e

DECLARATION/ KHAI BAO

| do solemnly and sincerely declare that the foregoing particulars are true and correct in every detail and | agree that if | have made or in any further
declaration in respect of the said claim shall make any false or fraudulent statements of suppress conceal or falsely state any material fact
whatsoever the Policy shall be void and all rights to recover thereunder in respect of past or future claims shall be forfeited.

TOi tuyén bd réng céac thong tin ké khai trén day 1a _dung va xac thuc tieng chi tiét. T6i ddng y réng néu t6i khai béo sai sy that hodc liva déi trong
yéu cau bdi thwong hoac cac thong bao bd sung v& yéu ciu bdi thwong do, hodc khong thong bao, che dAu hodc khai sai sy that b4t ky thong tin
quan trong nao, Hop déng bao hiém sé bi vé hiéu va moi quyén lpi bdo hiém theo Hop ddng bao hiém ddi véi cac yéu cau bdi thudong trwdc
day hoac sau nay sé khoéng co gia tri.

| hereby authorize any hospital physician, other person and/or

authority who has attended or examined me, to furnish upon request to Groupama Vietnam, or its authorized representative, any or all information
with respect to any illness or injury, medical history, consultation, prescriptions or treatment, and copies of all hospital or medical records,
accident reports, airlines or other carriers irregularity reports, statements. A Photostatic copy of this authorization shall be considered as effective
and valid as the original

T6i bang van ban nay cho phép bénh vién, bac si hodc bt ky ai va hodc cac co quan c6 thdm quyén da kham chira bénh cho t6i, cung cap cac
dich vu cho tdi va cac bén lién quan cung cAp cho Groupama Viét Nam hodc nguo’l dai dién theo Uy quyé&n ctia Groupama Viét Nam khi cé yéu cau
bat ky hodc toan bd céc thong tin lién quan dén bénh tat hodc thuong tbn cla toi, vé qua trinh chiva tri, khdm bénh ké toa hoac didu i, cung
toan bd ban sao cla chirng tr y t&, 16 trinh chuyén di, bién ban béat thuwdrng vé hanh ly, cac bang ké khai. Ban sao cla gidy uy quyén nay ciing
dwoc coi nhw c6 hiéu lwc va gia tri nhw ban chinh.

Date (ngay):

Signature (Chir ky):

Please direct claim documents to:
Vui long g#i cac ching tir vé:

Athena Global Consulting - Travel Insurance department

44, Nguyen Thi Thap, Tan Hung Ward, Distrct 1, HCMC
Tel: (+84) 08 62 515 683
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